
Member Survey on 2022 Forum Research 
 

The Member Survey on 2022 Forum Research was sent via email to the Forum’s membership email list on January 
10, 2023 and reminders were sent on January 19 and 26, 2023 (n= 1,883). Responses were collected via 
SurveyMonkey. We received 143 survey responses by the time the survey closed on February 1, 2023.  
 
This year we consolidated or eliminated several questions in order to shorten the survey. Affected questions are 
noted. We also changed the order of some questions to better align with survey best practices.  

 
 

Question 1. Which Forum membership benefits do you take advantage of? 

(check all that apply) 
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Question 2. Overall, how satisfied are you with the following elements of the 
Forum's research? 
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Question 3. The Forum's research focuses on a variety of policy issues, 
including those listed below. Please check those that are valuable to you.  
(check all that apply) 
*Arts and culture and parks and recreation were added in 2021, while “Social services” became “Health and social 
services” 

 
 

0%

20%

40%

60%

80%

100%

very dissatisfied somewhat dissatisfied neutral somewhat satisfied very satisfied

TIMELINESS

2020

2021

2022

0%

20%

40%

60%

80%

100%

very dissatisfied somewhat dissatisfied neutral somewhat satisfied very satisfied

USEFULNESS

2020

2021

2022

0%
10%
20%
30%
40%
50%
60%
70%
80%
90% 2020 2021 2022



Member Survey on 2022 Forum Research 
 

 
Question 4. Are there additional policy issues (not listed above) that you 
would like to see us cover? 

• Government: other (7) 
• Climate (2) 
• Police (2) 
• Public Health (2) 
• Race/Equity (2) 
• Misc. other (9) 
• All of the above (2) 

 

Question 5. On a scale of 1-5 (1 = not valuable, 5 = very valuable), how valuable 
do you find our in-depth reports and budget briefs? (e.g. Road to Recovery, 2022 City of 
Milwaukee Fiscal Condition, 2023 Milwaukee County Budget Brief, and others) Please select N/A if you are unfamiliar 
with this resource. 
*In 2022 questions asking about in-depth reports and budget briefs were combined to create a single question 
asking about our longer report formats as a whole. 
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Question 6. On a scale of 1-5 (1 = not valuable, 5 = very valuable), how valuable 
do you find our Focus publication, our short, frequently published policy 
brief? Please select N/A if you are unfamiliar with this resource. 

*In 2022 questions asking about Focus and Taxpayer were combined to create a single question asking about our 
shorter report formats as a whole.  
 

 

 

Question 7. On a scale of 1-5 (1 = not valuable, 5 = very valuable), how valuable 
do you find our interactive DataTools? (e.g. School DataTool, Municipal DataTool)? Please 
select N/A if you are unfamiliar with this resource. 
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Question 8. Optional: Please comment on any of the resources listed in 
questions 5-7. 

• I think all of the resources listed provide value to the user of the information. 
• The data tools are useful. 
• Still hoping you'll looking at consolidated municipal health depts. 
• Some of the Milwaukee content is less valuable for me, as the situations described, and 

lessons learned don't always relate to my role in a more rural community. 
• I'm just starting to play with the data tools, but have found them very helpful in 

understanding the issues 
• Your municipal data tool is excellent.  One suggestion - include an option to compare by 

other metrics like day-time population, police calls, ems calls.  Population isn't always the best 
metric given differences between communities. 

• I thought the Milwaukee Fiscal condition report was very valuable 
• I really like it when there is a clear package, for example you see the brief, and then a linked 

longer report, and then data -  
• They are in the Vizio format, love to get that in a bulk data format (excel) 

 
 
 

Question 9. The Forum communicates our research in a variety of ways. Which 
of the following do you find useful? (check all that apply) 

 
 
Question 10. We're always looking for new and better ways to share our 
research. What additional formats can we use to present our research to 
you? (check all that apply) 
*In 2022 this question was changed to an open response format.   

• Presentations (14) 
• Email (11) 
• Webinars/YouTube/Video (10) 
• Events (6) 
• Other media (4) 
• Podcasts (4) 
• Mail (3) 
• Collaborations (2) 
• Satisfied with current forms (7) 
• Misc. (15) 
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Question 11. On a scale of 1 to 5 (1 = not valuable, 5 = very valuable), how 
valuable do you find our virtual events? (e.g. Forum Friday) Please select N/A if you are not 
familiar with these events.  *This question was asked for the first time in 2021 
 

 
 
Question 12. On a scale of 1 to 5 (1 = not valuable, 5 = very valuable), how 
valuable do you find our in-person events? (e.g. Viewpoint Luncheons, Policy in a Pub, etc.) 
Please select N/A if you are not familiar with these events. *This question was asked for the first time in 2022 
 

 
 
Question 13. How should the forum structure its events in 2023? 
*This question was asked for the first time in 2022 
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Question 14. Is there anything else you would like to share with us? 
 
Summary: Respondents appreciate our staff, the quality of our research, and our nonpartisan/fact-based research. 
They wish more people (including lawmakers) read and acted on our research. They value our events and want them 
to be available online. 
 
 
Question 15. In which zip code is your primary workplace located? (If retired 
or no workplace outside your home, please enter your home zip code.) 
 

         2020     2021     2022 

    
2020 map: https://public.tableau.com/profile/betsy.m2516#!/vizhome/2020SurveyZIPCodes/ZIPCodeCount  
2021 map: https://public.tableau.com/app/profile/betsy.m2516/viz/2021MembershipSurveyMap/Dashboard1  
2022 map: https://public.tableau.com/app/profile/betsy.m2516/viz/2022MembershipSurveyMap/Dashboard1  

 
Question 16. In which sector do you work? 
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Question 17. What is your age? 

 
 

Appendix 1: Sampling of comments 
 

• I think the Forum's research is very objective and from a readability standpoint is concise.  It's based on facts 
and lets the reader make their own assessments based on the data provided. 

• I am neutral on Usefulness because the downside of neutrality is the lack of action I think some surveys should 
produce. Not really the Forum's problem, though. 

• Keep up the great work.  Your work is always on point and I often cite it with our elected officials.    
• Seems to be predominately about Milwaukee and/or Madison. I get it -- that is where the most people are, and 

therefore where most of the problems are. 
• It's nigh on impossible to improve on "very satisfied." Well done, as always. 
• Wish the reports were more widely circulated. 
• Make ALL in-person events available virtually, either live or recorded. 
• Make sure you preserve your excellent staff 
• I think the WPF should increase coverage of local government. The decrease of journalistic coverage/reporting 

of local government is allowing elected officials to increasingly politicize nonpartisan local governments without 
any watchdogs to report on it.  

• Discussion of the research is as important as the research itself 
• I appreciate your research and notes on actions (good and bad) of government 
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